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Chair manos
Message

Dear Valuable Readers:

The hot summer will soon be over and the fall will come. The autumn
winds with sheds of rains turn the weather become more pleasant and
comfortable.

The rapid development of air transport industry injects new wave of
momentum to the sustainment development of local economy of tourism
and leisure center. With the spring up of knowledge work and information
technology progress, fine specialization becomes a trend. Prof. Thomas W.
Mal one addressed, Afwe are moving
which brings the advantages of quality, speed and cost for enterprises and
can offer people flexible working hours and freedom to choose the content.
Therefore, hyper specialization should be an inevitable trend. The work
divided into tiny parts would be easy for the assigning units; attract
professionals to perform the work; ensure acceptable quality of work,
i ntegrate a number of i ndi vidual
specialization brought up with multiple advantages: people can choose
flexible working hours and job content in their expertise; the company can
quickly adjust the manpower; assign out iskilled jobs by fine
specialization; break through threshold to the traditional job market;
talents in developing countries can access to virtual -troser mobility.

After the continual efforts of all the colleagues, the number of passengers
was growing with the aircraft movements since the third quarter, but the
growth of cargo transport encountered a low pressure airstream. The
overall performance of the airpor
support of the SAR Government and shareholders, the reform in the
Macau International Airport management system takes a new step, putting
down the burden and overcoming all difficulties, then work together to
face the environmental challenges and shoulder the historic mistkien
behavior of confidence of the local civil aviation transport sector.

Wish you all happy!
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Traffic Statistics (till 31°' Aug 2011)

Until 31%'Aug 2011, MIA has handled a total of 2,699,672 Passengers, a decrease of 3.6% when compared with the same period la
25,425 tonnes of Cargo have been processed representing 27% decrease ; and a total of 25,912 aircraft Movements vweith satorde
increase of 5.69%.
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Macao and Portugal Cooperate to Organize ™ Training Program
on Airport Management and Aviation Business
for Mainland China and Local Aviation Expertise

July is the hottest month of summer, whilst the weather Bystem, Environment Management System, Operations
amazingly nice and cool in Lisbon, the ancient town situated Btanagement System, Challenges and Opportunities, Route
the westernmost point of the Europe continent. Led by DepuBevelopment Strategy and Competition, Ground Handling,
Director Mr. Xi Shaobo, 19 participants from the Civil AviationAirport Safety and Safety Management System, Security
Administration of China (CAAC) East China RegionalManagement System, as well as Advertising, Car Parking and
Administration met here once again together with 1 participa@ar Rental, etc. Besides being a participant, our colleague from
from CAM to attend the second Airport Management an@AM was also the Englis€hinese interpreter during the whole
Aviation Business Training Course of the year organized lyourse and for whom it was indeed a very precious opportunity
CAM and Airports of Portugal, SA (ANA). for grasping knowledge on airport business andesadfcise.

The course commenced on tHe ahd completed on the $®f  This training course was financially sponsored by CAM and all
July 2011. The content of training widely covered more than Ifarticipants received the Certificate issued by ANA.

areas including but not limited to Commercial and Marketing

Airport Management, Economic Fundamentals of the Airport,

Technical and Operational Management, Quality Management

A ou v,
Group photo of representatives and course participants
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AVES Photography Exhibition Held in MIA
ST Sy LY PRV b e S

AThe Macau Interna;"f‘if”‘ Y. - Tl ..
Photography Exni S (g ey oo A R 0 B R
ceremony was held at the terminal of | : U S , iy
Macau International Airport with the {Macauiln  crnatiogal/AirportAVES|Photography,Exhibition
honorable presence of the officiating :

guests including Ms. Suning Wi - *
Executive Director of CAM, Mr. Chui Sai
Peng- Honorary President of Macau Aves
Society, Mr. Chris Tai- President of ;
Macau Aves Society, Mr. Leong Kun =
Fong- Management Committee member| «
of Civic and Municipal Affairs Bureau
(IACM), Mr. Lai Chan Weng -
Department Head (Airworthiness) Flight |
Standards & LicensingMr. Ye Guohua |
Director of Institute of Macao Civil
Aviation (IMCA).

The Exhibition was jointly organized by
CAM and the Macau Aves Society, and co
O OEmamZed by the IZMCA. fHThe Airport

AVES Photography E X heiod ghdio bf 6fiflathg giésiss h el d

inside the terminal of Macau International i )
Airport for a period of two months, from to the level that more attention should beMembers of Macao AVES Society

5" July 2011 until 3% August 2011, to aroused. The event 0rgan_iz<_ar was hopingrovided the photos displayed, which
display over 180 photographic pieces ofthat through the appreciation of thesewer e t aken al ong mor.
wild birds that include Macao local Pi rdso6 photo exhi b itotcapwre all thpse mazibus images wflthe
resident and migratory birds. more aware of the importance ofvarious species of birds at different habitat
protecting the environment as well aslocations in Macao. Visitors now can have
promoting the consciousness ofthe opportunity to view the beauty and

The rapid and continuous urb"’mgcological conservation. diversity of birds in Macao.

development of Macao in recent years ha:
adversely influenced the habitat of birds
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2011 First Half Year CAM Business Analysis

Macau International Airport Company Danny Hui - Director of Infrastructure movements increased by 4% year on year.
Limited (CAM) had Devgopnierit DepartmentHMs| Katy Boe la addition, four new airlines and two new
Busi ness AN auly2041. Bro Chierfiof Executive Committee Office, Mr. routes were introduced to MIA, totaling
Deng Jun- Chairman of CAM Board of Patrick Ong- Director of Contract & 18 airlines and 26 routes now. It was
Directors, Executive Directors Ms. Liu Operation Management Department andexpected to further reinforce
Suning and Mr. Tsui Wai Kwan, Mr. Mr. Eric Fong- Director of Marketing communication and coordination with the
Anténio Rato- Advisor and Directors of Department. MrAntonio Rato- Advisor airlines in the 2nd half year, introduce
all departments attended the presentatiogave his speech guiding the staff tomore airlines and routes, as well as
with all staff. Together they reviewed continue giving their efforts for the 2nd increase flight frequencies so as to
2011 1st half year performance and thenhalf year performance. achieve the goal of passenger and cargo
outlook on the 2nd half year work plan. traffic set early this year and help to
In conclusion of the 1st half year of 2011, construct Macao into a world tourism and
The presentation was emceed by MsExecutive Director Ms. Liu Suning noted leisure center. In the 1st half year, 70% of
Fiona Pun Assistant to the Chairman of that the Macau International Airport the airport infrastructure projects were
Board of Directors, followed by (MIA) continued strengthening passengercompleted and thecompany's total
presentation of department Directorsand cargo traffic, carried out improvementrevenue grew by 6% year on year,
respectively, which include: Mr. Cui on airport facilities, implement the representing a better performance.
Guang- Senior Assistant to the Chairman construction of virtual, green and cultural
and Director of Logistic Cargo airport. Under the influence of the naturalAll staff listened carefully to the
Development Department, Ms. Winnie disaster in Japan, slow economic recoverypresentation of Department Directors,
Hsu - Director of Planning and and high oil prices, the overall passengehaving full understanding on the
Commercial Investment Department, Ms.traffic last year was gradually raisedtoanc o mpany és 1st hal f vy
Grace Cheang Director of Finance & increase of 5% in the monthly passengedevelopment, so that we together strive
Administration Department and Acting throughput in June. The Mainland Chinafor good company performance in the 2nd
Director of Revenue Settlement & visitor arrivals in the 1st half year half year using a pragmatic and
Collection Management Department, Mr.increased by over 13% while flight progressive approach.
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Menzies Macau Visited CAM

to Discuss Passenger and Aitargo Development

In the afternoon of BJuly 2011, Mr. Gerald Swift Chairman of
Board of Directors, Menzies (Macau) Airport Services Limited,
Mr. Mervyn Walker- the Director and Mr. Raymond Lothe
Managing Director paid a courtesy visit to Macau International
Airport Company Limited (CAM) and was warmly received by

- Dr. Deng Jun- Chairman of Board of Directors and Ms. Liu
Suning- the Executive Director. They had exchange on the recent
development tendency of passenger anaaigo volumes of the
Macau International Airport (MIA).

In June, the MIA passenger traffic volume increased by about 5%
year on year, which Mr. Gerald Swift was pleased with.
Meanwhile, both sides worried about the continuous decline in air
-cargo traffic this year. They believed that the industry needs to
have exchange on perception for locatairgo market. It was

. agreed that Menzies Macau will later submit a proposal to CAM
Group photo after meeting suggesting how to develop the localeargo market.
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Macau Air Freight Forwarding (Logistics) Association
held General Assembly

The Macau Air Freight Forwarding Wan, Director of Transport Bureau andwith the implementation of the
(Logistics) Association general assemblyMr. Choi Lai Hang, DirecteGeneral of GuangdongMacao Ceoperation
was held on the "8 July 2011 at the Macao Customs Service, andFramework  Agreement and the
Emperor Hotel. Mr. Cui Guang, Senior representatives of the aviation industtyGov er nment 0 s concer
Assistant to the Chairman and Director ofwere also invited to the assembly. prospecting a bright future for the local
Logistic Cargo Development Department logistics industry. In the meantime, Mr.
of CAM, Mr. Franco Kwan, Deputy \r Edward Lee, Chairman of MAFFA, Lee encouraged members to strengthen
Director of Logistic Cargo Development 5q4ressed the assembly and was thankfdineir own business development and have
Department and Mr. Jim Leung, Officer 5, g years of support from the guestslong}term planning for future

of Logistic Cargo Development g4 assembly members. He emphasizegevelopment to escalate the local logistics
Department, attended the generalhst the Macao Logistics  Industry industry to world class standard.

assembly and exchanged idelds. Wong  peyelopment Committee was formed
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MIA Delegation Visited Middle South Regional
Air Traffic Management Bureau of CAAC

Dr. Deng Jun- Chairman of Board of At the meeting, Dr. Deng and Mr. Zhang Other representatives of the Middle South
Directors of Macau International agreed on the importance of enhancindgRegional Air Traffic Management Bureau
Company Limited (CAM) led a-people exchanges among industries and trainingf CAAC who attended the meeting
delegation of Macau International Airport of professionals, which would all be include: Mr. Feng Wen Bin- Deputy
(MIA) to pay a courtesy visit to the further discussed in details to continueDirector of Human Resources Division,
Middle South Regional Air Traffic cooperation on personnel training of threeMr. Yuan Zheng - Assistant to the
Management Bureau of Civil Aviation of regions. Director, Mr. Ge Ying Feng- Office
China (CAAC) in Guangzhou on $3uly Director and others. The MIA delegation
2011 and was received warmly by thej, addition, Dr. Deng mentioned that in members were: (CAM) Mr. Danny Hui
Director Mr. Zhang Jian. Both sides hadine civil aviation industry of the Mainland Director of Infrastructure Development
discussions on the personnel trainingChina, provision of technical staff, Department and Ms. Vicki Mou-
program in cooperation with the Airports equipment maintenance and systen‘ﬁSSiStam of the Executive Committee
of Portugal, SA (ANA) the coming year, management have been internationallyomce? (AIMS) Ms. Sharon Wang-
establishment of strategic partnership Wm}ecognized as high standard. He proposeQ{Ianaging Director, Mr. Phil Chen,
the Airport Information Management ggiaplishment of strategic partnership witfVlanager of Business Development
Solutions (AIMS) and other issues. A he Bureau to boost the technical standar@€pPartment and Ms. Helen UrAssistant
preliminary agreement on cooperationss |ocal civil aviation industry and Manager of  Technical Support

was reached. improve the quality of local technical Department.
professionals.
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The guests presided over the opening ceremony of the TV wall and CNC news broadcast
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Maintenance and Management is provided by AIMS

Launch of TV Wall at MIA Departure Level Airside

The installation of a TV Wall at the

Macau International Airport departure
level airside was completed and put into
use with a launching ceremony on the
29" July 2011 to celebrate the occasion.

The TV Wall will broadcast tourism
information, live & update news,
cultural recreation & entertainment
information and airport messages for
passengers. Furthermore, in order to
provide our passengers with diversified
information, CAM is also planning to

PO ers
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commercialize the usage of the MIA TV the globe including political, economic
Wall during intermediate periodsWith and cultural events.

the rapid growth of IT, television

continues to act as the major channel of \yjith the installation of TV Wall and

information distribution to the public. cooperation with Xinhua News Agency
MIA will enhance the atmosphere of

The TV Wall at MIA will also provide A Cul t ur al Airporto f

travellers with the most updated t he same time | ines

information and news happening around objective (Macau Government Tourist

the world, due to MIA cooperation with Of f i c e) in creating

Xinhua News Agency and CNC, oneof Cent er of Touri sm an

the top 9 news channels, ensuring hon

stop updated news to audience around
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MIA PRD Promotional Road Showi Jiangmen

Macau International Airport (MIA) TransAsia Airways Sales Departmentintroduced the feature of their services
promotional road show, MI&A Ai r p o represéntative, Mr. Angus NgAir Asia and provided ticketing information
the Cityod, was h el Alrpora Operationa ManagernMs.YWohglespecially the various flights toutheast
Department Store on %3July 2011. Keng Wai - Express Link General Asia. The road show has attracted big
Representatives from airlines and traveManager, Ms. Wan Wing Yan Cebu crowd that have an interest with airlines
agencies were at the scene to introduce tHeacific Air Operations Manager, Mr. Wu operated at MIA. This is the third road
routes mainly to Southeast Asia andzhi Feng- JuneYao Airlines Manager, shows of series in Pearl River Delta Area
tourism products. The opening ceremonyMr. Andric Kong- Marketing Executive& by MIA this year.

was officiated by Mr. Eric FongDirector assistant to Vice President Destination

of Marketing Department of CAM, Marketing, Mr. Zhang Hao- Macau afier the event, representatives of CAM,
representative of Jiangmen TourismGalaxy Resort Hotel Manager, and Ms.5ir travel industry and hotels held a
Bureau, Mr. Lam Hin Kit- Macau Xiao Wei Jun- Bank of China Jiangmen briefing with local travel agencies and
Government Tourist Office Marketing Branch  Personal Finance
Division, Jiangmen Tourism Bureau Manager.

representative, Mr. Guan Bu Lei Air
Macau Manager, Mr. Jiang XuaR Tpe

Generalmedia in Jiangmen, exchanging and
communicating on details of current
tourism  status, airlines,  product

airlines and travel agenciespackaging, joint promotions, etc.

A >

GrOL]p photo of officiating guests
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